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Unit 3 Assignment

Preparing for the assignment
-Unemployment (Services-Workforce centers, TCA) (Plan-Send them to the workforce center throughout each week. The workforce center will help them create a resume and apply to job that match their skill sets, they will also refer them to temp agencies to get them help with finding a job.)
-Homelessness (Services-Homeless shelters will provide safety and warmth at night, meals and possibly clothing, TCA will provide temporary income just to get the individual on their feet, food, clothing and additional income towards and bills) (Plan-Get them to a designated homeless shelter they can report to every night and take them to social services to apply for TCA)
-Drug Abuse/Addiction (Services-Drug addiction counseling will take them through each step necessary to get on the road to recovery) (Plan-get them signed up with a local recovery class or sign them into a hospital for detox depending upon how bad their addiction is.) 

1.Guidelines for confidentiality of client information during the referral process
According to the ACA Code of Ethics Counselors are to protect the confidential information of prospective and current clients. Counselors disclose information only with appropriate consent or with sound legal or ethical justification. So for example if a client needed a referral for services to rehab services due to a marijuana addiction, and you took it upon yourself to find a center for their recovery then you are not allowed to disclose any information of the clients to the center, all you can you can do at that point is to pass along the center info to the client. Another point the code of ethics points out is Minimal Disclosure. According to minimal disclosure with the code of ethics to the extent possible, clients are informed before confidential information is disclosed and are involved in the disclosure decision-making process. When circumstances require the disclosure of confidential information, only essential information is revealed (ACA Code of Ethics, 2014). For example, if homeless client wanted assistance in finding a homeless shelter then I would of course ask the client to disclose minimal information necessary such name, age range, and sex in order to see if they have a spot for him and for them to know who he/she is when they arrive. 


2.Guidelines for identifying barriers to service (e.g., transportation or cost of services)
For an unemployed client a couple barriers would be transportation to and from interviews and work itself once they obtain a job or even transportation to the library to fill out job applications. For an homeless client an barrier could be them feeling as if they are losing their freedom once they do go into a shelter because they have systems in place such as curfews. For an drug addiction client a barrier could be the cost of treatment centers and programs. With these examples of barriers, clients are less likely to get the help that’s needed. 

3.Guidelines for making, tracking, and assessing the success of referrals to each agency 
As far as guidelines for making, tracking and assessing referrals to each agency I am going to use substance abuse clients as an example. When the many agencies that work with clients who have substance abuse disorders work independently of each other, the result is that the client is subject to fragmented services, none of which might address the client as a whole person. One of the biggest challenges to any collaborative or network-based model occurs when each of numerous agencies wants to use a different assessment tool to gather the same information (Molinari et al., 1998). As someone who would be responsible for working to find this client somewhere to refer to, my duty would be to make sure that it would be the best option possible and not just a quick referral to the first place that would take the client.


4.Timeline for Referrals
We have been taught that when clients are referred to outside agencies human service professionals need to follow up with the client in a timely manner to ensure that the clients are getting help based on their needs and reaching their goals. Human service professionals should make referrals the same day (if possible) depending on the situation or as soon as possible. Once the referral is made human service professionals may contact the client or agency regarding if the client kept the appointment and to see how things are progressing. Human service professionals are also required to continue with checking in on a regular basis to see how things are going for the client. So if I needed to map out the time I would say 1-2 weeks and that’s just giving room for hiccups with either the client or the service that we would be referring them to. 

5.Guidelines for coordinating services
Once referrals have been made for the client human service professionals can help them keep track of the services they are receiving. There are a few ways that this can be done; one is a checklist for the client so that way they can write down the information and carry it with them if needed (Also, putting reminders in their phone calendars with today’s technology). In doing this, clients are able to always keep track of all appointments and other important information. Another way to help clients keep track of services is to make sure the client has given all current information such as a current phone number and an email address (If applicable) to the agencies so that they can be contacted about upcoming scheduled appointments/ meetings. 

Hopefully I’ve hit major points that we have learned in previous courses with hopes that my plan would help the clients out that I would be responsible for referring. 
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