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According to the American School Counselor Association, counselors are expected to “address all students’ academic, personal/social and career development needs...” including… “ethical standards are the ethical responsibility of school counselors.” (ASCA 2014). Counselors are also recommended by The American School Counselor Association a school-counselor-to student ratio of 1:250 (ASCA 2014). Counselors provide a wide range of duties involving, schedule changing, academic planning, data reporting, college and financial aid application completion, student issues to uploading, executing letters of recommendation and other duties assigned by school. Taking a closer look at the life of a high school counselor gave me insight of the realities and challenges a counselor will experience at one point or another.  
I interviewed Lule Rown  a professional high school counselor for over 20 years. Her journey began in counseling field long ago as a EOP student assistant while attending Cal State San Bernardino. Throughout her years she has played many roles in the counseling field.  She was once an admission counselor, community college and career counselor.  

Ms. Rown has been a counselor at Santiago High School for almost 17 years. Santiago High School is known for (MENTIONS STATS AND DEMOS).  She loves her job and doesn’t plan on retiring soon.  She mentions at first it was a different environment to adjust to compared to working in San Bernardino.  At first she didn’t wasn’t comfortable with parents yelling at her and telling her what to do. Compared to San Bernardino it was the opposite. San Bernardino was student focused in graduating whereas in Corona it’s main focus is on getting into Universities and discovering a career. At San Bernardino  her energy was in encouraging parents to support students in their educational journey and having them graduate.  She would go out of her way and hunt down students to talk with them about their progress.  Other counselors would tell her why are you wasting your time? She recalls one time looking for a student that needed a pep talk to stay in school and she finally reached him in a hall way, he told her,  ‘I will only stay and graduate if YOU want me to’, she was taken by his comment and she said Yes I want you to graduate.   So now, she was at a school that parents were demanding and students wanted AP classes.  As time went on she adjusted and embraced her new working environment.  She has a case load of 500 students and has learned to manage her days and routines throughout time.  She appreciates the support from administrators and parents.  Most students are polite and teachers are cooperative. She states that being a team player is key in creating a co-hesieve environment. 
Tips be flexiable, stay friendly, sense of humor, be a team player and responsive. Strong assessts communication , build relationships with all people for business and community to make connections. Adjust to written and un written words.  Use your numbers to market school to colleges.  
Adjust to new technology programs, conferences, routine, 

All schools are different. This school is in middle class neighborhood .
Knowledge of FASA, test dates, requirements, programs for bullying, programs information
Professionalism with staff some do, some don’t

Communication is done mostly through emails.  80% of emails are from students or parents regarding grades, class changes, college questions.
Busy times are seasonal. Beginning of school year is mostly schedule changes, looking at D/F reports, sorting out classes that need to be taken. Hole reports, schedule reports showing missing classes.  Focus on seniors.  Adjunctive duties: balancing classes and making sure not to go over max. (union plays part on limits)  CTE Career tech ed/internships with other companies.  Implementing special programs – CAP Stone

500 case load between 6 counselors. 

Run data reports is important aspect to display accountability, gaps.  Review students, impacts. Graduation rate is 99% and a high A thru G rate.  

Meetings, 2 faculty a month, conferences 1- 2 month for UC, CalState, parent teacher conferences. 1 hour a day going through emails and phones.  See 5 – 15 students a day for schedule, grades, college, few personal problems. 
high school counselor provided insightful and informative. It allowed me to explore the many aspects and responsibilities of a professional school counselor. I discovered the role of a high school counselor can vary greatly across school districts, schools and demographics. There is a wide range of duties involving, schedule changing, academic planning, data reporting, college and financial aid application completion, student issues to uploading and executing letters of recommendation. Most importantly counselors play a sufficient role in graduation rates. 
