
Case Study Assessment Rubric 

 

Case Scenario Practice Form—Process for Problem Solving 

 

Things You Should 
Know 

It ain’t the thing you don’t know that’ll get you in trouble, but 
the things you know for sure that ain’t so.               Charles Kettering 

All Levels of Analysis 
Definition and  

Origin of OB/OD 

Independent  
Variables  

Guiding Principles 

Dependent  
Variables 

Concerns for 
Management / 
Organizations 

Problem Solving / 
Decision Making 

Interventions 

Individual Level of 

Analysis 

 

 

 

 

 

 

    

Problem Solving 

Models 
 

All Levels of Analysis  

 

Problem Identification 

State  

Define the Problem 

Diagnosis Stage  
Generation of  Alternative 

Solutions 

Evaluate and Select an 

Alternative 

Implement and  

Evaluative Follow Up 

 

 

Individual Level of 

Analysis 

 

 

 

 

 

 

 

 

 

 

     


