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Introduction

As international economies merge, overlap, and evolve, the need to communicate across cultural boundaries becomes a necessity. International organizations and institutions are increasingly seeking workers who are flexible, skilled, and able to communicate across diverse social groups and cultures. It becomes essential, therefore, for individuals to improve on their communication in the modern hypercompetitive and global workforce, and this they can achieve by undergoing training on intercultural communication. According to Sparks, Bevan and Rogers, (2012), the ability of individuals to share information across diverse social groups and cultures is what is termed as intercultural communication. This essay will attempt to explain the relationship that exists between culture and communication. The importance of paying attention to cultural differences when communicating with people of different social groups and cultures will also be explained. 

Relationship between Culture and Communication

According to Sparks, Bevan and Rogers (2012), culture has a significant influence on how individuals communicate. The first reason why attention should be paid to culture is that the communication patterns of individuals are shaped by how they are socialized in their cultures. Culture dictates how people behave in certain situations or settings, and how they should interpret the behaviors of others during those different situations or environments (Sparks, Bevan & Rogers, 2012). As a matter of fact, communication has been an essential aspect of many cultures in the world, and as cultures advance, so do the communication patterns of individuals in those societies or cultures. Another reason why individuals should pay attention to culture during intercultural communication is that different cultures have different languages, and certain words or phrases in one language could mean a different thing in other languages (Bevan, 2020). Additionally, specific nonverbal cues in one culture could be interpreted differently in another culture. For these two reasons, it becomes essential to consider culture whenever communication across diverse cultures. 


As Sparks, Bevan and Rogers (2012) explain, when communicating with people from different cultures, language can sometimes be a barrier. In other words, nonverbal and verbal communication can be affected by culture. It is worth noting that even people of the same language can be affected by culture because, as they communicate, differences may be witnessed in their nonverbal or verbal communication. For instance, culture can affect the facial expressions that people use and how they understand facial expressions used by others. In the US, for example, smiling at someone can be a sign of being friendly. In Japan, however, it is inappropriate for people, especially women, to smile at strangers. Depending on culture, speaking can either be informal or formal. In formal cultures, for instance, all people are treated equally, and they may speak similarly to one another. In informal cultures, however, hierarchies that exist among people necessitate the following of specific protocols, depending on whom someone is talking to. 

The nuances of verbal and nonverbal communication can further be understood by understanding the difference between "low-context" and "high-context" cultures and co-cultures vs. dominant cultures (Sparks, Bevan & Rogers, 2012). High-context cultures, for instance, rely on nonverbal communication and use elements such as in-depth cultural knowledge, strict social hierarchies, and closeness of relationships to convey meaning. Low-context cultures, on the other hand, rely on words, and communication is more direct. Hierarchies in low-context cultures are more relaxed, and relationships start and end quickly. It would be necessary, however, to note that communication styles are simply tools used to convey differences and not superiority; hence no culture is greater than another. Because of the likelihood of communication occurring between people of different cultures, intercultural communication is becoming essential. In multicultural societies, however, there are certain beliefs, values, or attitudes held by the majority, and which minority groups feel that they must follow. These values and beliefs held by the majority are known as the dominant culture, and they reflect the dominant or the majority lifestyle (Sparks, Bevan & Rogers, 2012). Within the dominant culture are the co-cultures or groups which differ from the majority culture. 

From the above explanations, it is evident that culture has a significant influence on how people communicate and how they interpret what other people are doing or saying. Paying attention to culture can make one an excellent communicator because it enables them to understand why people in different cultures behave or act in specific ways, and they will also be able to know that no culture is superior to another. Such intercultural understanding is fundamental if we are to communicate across different cultures effectively and to coexist in a multicultural society. 


Conclusion
 The essay has elaborated on the meaning of intercultural communication, and how culture can be a barrier when communicating with people from different cultures. Additionally, the effect that culture had on communication has also been elaborated. As diverse cultures of the world continue to interact and merge, only those with intercultural competence will be able to survive. 
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